
WARRANTY/ EXCHANGE 
CLAIM FORM

1. Only one claim per submission will be processed.

2. Picture of the claim is mandatory for us to evaluate.

3. It is in our right to disapprove any diam request that is found incorrect or fraud.

Purchase Information 

Purchase Date 

Customer Details 

Customer Name 

Email 

Phone 

Address

Please fill out the form and send to info@boondog.net.au 
if  you could  not submit via button.

Click to insert photo of: 
1.Invoice
2.Product

Product Name 

Describe the issue 

What is your issue?
How it happened?
Your dog breed
Your dog weight

Ticket number:

www.boondog.net.au

Claim Photo
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